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Reply to Office Action of March 21, 2008 

REMARKS/ARGUMENTS 

Favorable reconsideration of this application, in view of the present amendment and in 
light of the following discussions, is respectfully requested. 

Claims 1-20 are currently pending in the application. No claims have been amended, 
canceled or added herewith. In the outstanding Office Action, claims 1-20 were rejected under 
35 U.S.C. § 102(b) as anticipated U.S. Patent Publication No. 2005/0038832 (hereinafter "the 
'832 publication"). That ground for rejection is respectfully traversed. 

Claim 1 recites: 

A computer-implemented method for monitoring a telephony system, 
comprising: 

detecting an error condition in a network component, said error condition 
including an error identifier and an identifier for the network component; 

obtaining electronic information corresponding to problem resolution 
techniques for the error identifier and equipment of a type of the network 
component; 

displaying the electronic information to an administrator in order to 
facilitate resolution of the error condition; and 

executing a computer component to perform the problem resolution 
techniques by utilizing the identifier for the network component. 

The Office Action alleges that "detecting an error condition in a network component, said error 
condition including an error identifier and an identifier for the network component" is taught by 
paragraph [0051] of the '832 publication, but the Office Action does not identify what it believes 
is the "error identifier" and what is "an identifier for the network component." Moreover, the 
Office Action alleges that the "network component" is an "application," thus the Office Action 
should identify what it is asserting is the "identifier for the application." 
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It should be noted that paragraph [0051] describes "In step 506, the error recovery 
module 308 generates a unique identifier based on the error information. This unique identifier is 
used by the server 208 to identify a solution corresponding to the error in the solution database 
210." Should the Office Action be attempting to assert that this "unique identifier" corresponds 
to the "identifier for the network component," it is respectfully noted that, at best, the "unique 
identifier" acts as an identifier for the kind of error, not an identifier for the network component 
that experienced the error. 

Claim 1 further recites "obtaining electronic information corresponding to problem 
resolution techniques for the error identifier and equipment of a type of the network component." 
Given that the Office Action has interpreted that a "network component" as an application, the 
Office Action would have to be interpreting this limitation to mean "obtaining electronic 
information corresponding to problem resolution techniques for the error identifier and 
equipment of a type of the application." However, as applications aren't a type of equipment, it 
shows that the Office Action's interpretation of this limitation is incorrect. 

In addition, the last limitation of claim 1 states "executing a computer component to 
perform the problem resolution techniques by utilizing the identifier for the network 
component." Since the Office Action has not shown that the '832 publication teaches "the 
identifier for the network component," it also has not shown that it teaches "utilizing the 
identifier for the network component." 

Thus, the Office Action has not shown that at least three of the limitations of claim 1 are 
taught by the applied reference. Therefore, the rejection of claim 1 and its dependent claims 
should be withdrawn. 

The Office Action further alleges that the 6 832 publication teaches that "the network 
component comprises at least one of a router, a gateway and customer premises equipment." As 
the Office Action alleged with respect to claim 1 that the network component is an application, 
the Office Action's interpretation of claim 2 directly contradicts its interpretation of claim 1 
showing that the alleged interpretation is incorrect. Moreover, claim 2 does not simply recite 
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that the network includes "at least one of a router, a gateway and customer premises equipment." 
Claim 2 recites that "the network component comprises at least one of a router, a gateway and 
customer premises equipment" - thus the error condition detected must be in "at least one of a 
router, a gateway and customer premises equipment." Thus, claim 2 is also patentable over the 
applied reference even if claim 1 is not. 

As the Office Action has not provided separate analyses for independent claims 8 and 15 
(and their respective dependent claims), it is respectfully submitted that those claims are 
patentable over the applied reference for at least the reasons set forth above for claims 1 and 2. 

Consequently, in light of the above discussions, the outstanding grounds for rejection are 
believed to have been overcome and the pending claims are in condition for allowance. An early 
and favorable action to that effect is respectfully requested. 
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